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�
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 p
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 D
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. 

B
at

as
an

 M
a

sa
la

h
 

U
nt

uk
 m

en
gh

in
da

ri
 t

er
ja

di
n

ya
 k

es
al

ah
p

ah
am

an
 t

er
ka

it
 j

ud
ul

 d
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al

 i
ni

 

m
en

an
da

ka
n 

ad
an

ya
 

su
at

u 
pe

ni
la

ia
n 

te
rh

ad
ap

 
su

at
u 

ob
je

k,
 b

ai
k 

da
n 

bu
ru

k 
it

u
 

ad
al

ah
 

co
nt

oh
 

ni
la

i.
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 m
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 d

an
 b

er
g

un
a 

ba
gi

 m
an

us
ia

. 
S

es
ua

tu
 i

tu
 

be
rn

il
ai

 
be

ra
rt

i 
se

su
at

u 
it
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 b
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 m
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 p
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 c
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 m
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 m

en
ga

nd
un

g 
ar
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rs
if

at
 

ab
so

lu
t,

 
ti

da
k 

di
pe

rs
ya

ra
tk

an
 

ol
eh

 
su

at
u 

ti
nd

ak
an

, 
ti

da
k 

m
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 b
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 m
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ra
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ra
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i 
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m
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n
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a 
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an
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i 

m
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sa
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a 

ti
nd
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er
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S
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un
an
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d
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t 

di
ke
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an
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il
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 m
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i 
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 d
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er
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u 
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en
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hu
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au

 m
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ng

gu
lk

an
 a

ta
u 

ti
nd
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an

 m
er
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eh
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n 

de
ng

an
 m

en
em

pa
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an
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in
gk

at
 l

eb
ih

 r
en

da
h.
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, 
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ng
an
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ie
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rk
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il
ai

-n
il

ai
 y

an
g 

te
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us
un

 

da
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 t
in

gk
at

 n
il

ai
 k

es
en

an
ga

n 
hi

ng
ga

 n
il

ai
 k

ek
ud

us
an

 b
er

si
fa

t 
ap

ri
or

i 

(s
eb

ag
ai

 
ya

ng
 

m
em

an
g 

ad
an

ya
 

de
m

ik
ia

n 
se

ja
k 

aw
al

 
se

be
lu

m
 

di
te

m
uk

an
 d

an
 d

ia
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m
i 
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an
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ia

) 
de

ng
an

 d
em

ik
ia

n 
m

en
da

hu
lu

i 
se

ti
ap

 

ke
te
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al

in
an

 l
ai
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an
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a 
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al

n
ya
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et

er
ja
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na

n 
da

la
m

 p
em

ik
ir

an
 

da
n 

pe
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an
fa

at
an

 y
an

g 
di

la
ku

ka
n
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le

h 
m

an
us

ia
 i

ni
 d

ap
at

 d
it

er
ap

ka
n 

pa
da

 o
bj

ek
-o

bj
ek

 b
er

ni
la

i 
ya

it
u 

pa
da

 n
il

ai
-n

il
ai

 y
an

g 
te

rw
u

ju
d 

da
la

m
 

ob
je

k-
ob

je
k 

be
rs

an
gk

ut
an

 (
W

ah
an

a,
 2

00
4:

 6
2)

. 

H
. 

M
et

od
e 

P
en

el
it

ia
n

 

  
M

et
od

e 
pe

ne
li

ti
an

 
ya

ng
 

di
m

ak
su

d
ka

n 
ad

al
ah

 
ba

ga
im

an
a 

ca
ra

 

pe
ne

li
ti

 
da

la
m

 
m

el
ak

uk
an

 
pe

ne
li

ti
an

. 
M

et
od

e 
pe

ne
li

ti
an

 
in

i 
m

er
up

ak
an

 

il
m

u 
te

nt
an

g 
ca

ra
 p

ro
se

s 
be

rp
ik

ir
 d

an
 m

en
ga

na
li

sa
 d

en
ga

n
 

te
ta

p 
da

la
m

 

m
en

ge
m

ba
ng

ka
n 

se
rt

a 
m

en
gu

ji
 k

eb
en

ar
an

 t
en

ta
ng

 k
ei

lm
ua

n.
 M

ak
a 

da
ri

 i
tu
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at
ik

an
 

da
la

m
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ay

a 
m

en
ga

na
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su
at

u 
pe
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oa

la
n 

da
la

m
 

pe
ne

li
ti

an
 y

an
g 

di
la

ku
ka

n.
  

1.
 

Je
ni

s 
P

en
el

it
ia

n
 

D
al

am
 

pe
ne

li
ti

an
 

in
i 

pe
nu

li
s 

m
en

gg
un

ak
an

 
je

ni
s 

pe
ny

us
un

an
 

m
et

od
e 

pe
ne

li
ti

an
 k

ua
li

ta
ti

f,
 y

an
g 

m
an

a 
m

et
od

e 
ku

al
it

at
if

 m
er

up
ak

an
 

m
et

od
e-

m
et

od
e 

un
tu

k 
m

en
ge

ks
pl

or
as

i 
da

n 
m

em
ah

am
i 

m
ak

na
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ng

 

ol
eh

 s
ej

um
la

h 
in

di
vi

du
 a

ta
u 

se
ke

lo
m

po
k 

or
an

g
 d

ia
ng

ga
p 

be
ra

sa
l 

da
ri

 

m
as

al
ah

 s
os

ia
l 

at
au

 k
em

an
us

ia
an

 (
C

re
sw

el
l,

 2
01

0:
4)

. 

D
al

am
 

pe
ne

li
ti

an
 

ku
al

it
at

if
 

di
m

an
a 

se
bu

ah
 

pe
ne

li
ti

an
 

ya
ng

 

m
en

gu
ng

ka
p 

ke
ad

aa
n 

ya
ng

 
be

rs
if

at
 

al
am

ia
h 

se
ca

ra
 

ho
li

st
ik

. 
D

al
am

 

pe
ne

li
ti

an
 i

ni
 u

ca
pa

n 
da

n 
ju

ga
 p

er
il

ak
u 

m
as

ya
ra

ka
t 

it
u

 s
en

di
ri

 y
an

g 

m
en

ja
di

 s
u

m
be

r 
da

ta
 p

en
el

it
ia

n.
 

D
al

am
 

pe
ne

li
ti

an
 

k
ua

li
ta

ti
f 

pe
ne

li
ti

 
ik

ut
 

m
en

ga
m

at
i 

ke
hi

du
pa

n 

m
as

ya
ra

ka
t 

ya
ng

 d
it

el
it

i,
 b

er
in

te
ra

ks
i 

de
ng

an
 m

er
ek

a 
da

n 
m

em
ah

am
i 

ap
a 

ya
ng

 m
er

ek
a 

ra
sa

ka
n,

 k
ar

en
an

ya
 d

al
am

 p
en

el
it

ia
n 

in
i 

pe
ne

li
ti

 p
er

lu
 

te
rj

un
 k

e 
la

pa
ng

an
 l

an
gs

un
g 

un
tu

k
 m

el
ih

at
 f

en
om

en
a 

ya
ng

 t
er

ja
di

. 

2.
 

L
ok

as
i 

P
en

el
it

ia
n

 
D

al
am

 p
en

el
it

ia
n 

in
i,

 p
en

ul
is

 m
en

ga
m

bi
l 

lo
ka

si
 p

en
el

it
ia

n 
di

 D
es

a 

K
ar

an
g

sa
ri

, K
ec

am
at

an
 K

eb
as

en
, K

ab
up

at
en

 B
an

yu
m

as
 a

da
pu

n 
al

as
an

 

m
em

il
ih

 l
ok

as
in

ya
 a

da
la

h 
se

ba
ga

i 
be

ri
ku

t:
 

a.
 

D
es

a 
K

ar
an

gs
ar

i 
m

er
up

ak
an

 s
al

ah
 s

at
u 

de
sa

 y
an

g 
m

as
ya

ra
ka

tn
ya

 

sa
ng

at
 r

uk
un

 d
an

 d
am

ai
 m

es
ki

pu
n

 m
em

pu
n

ya
i 

du
a 

ag
am

a 
da

la
m

 

sa
tu

 d
es

a.
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b.
 

M
as

ya
ra

ka
t 

D
es

a 
K

ar
an

gs
ar

i 
m

em
il

ik
i 

ni
la

i-
ni

la
i a

ga
m

a 
da

la
m

 

be
rt

ol
er

an
si

 k
ar

en
a 

su
da

h 
m

en
ja

di
 a

da
t 

is
ti

ad
at

 s
ej

ak
 n

en
ek

 m
o

ya
ng

, 

m
ak

a 
da

ri
 i

tu
 p

en
ul

is
 t

er
ta

ri
k 

un
tu

k 
m

em
il

ih
 o

bj
ek

 p
en

el
it

ia
n 

di
 

D
es

a 
K

ar
an

gs
ar

i.
 

3
. S

u
bj

ek
 d

an
 O

bj
ek

 P
en

el
it

ia
n

 

a.
  S

ub
je

k
 

 
P

en
el

it
ia

n 
in

i 
m

en
gh

in
da

ri
 

ge
ne

ra
li

sa
si

, 
ti

ap
 

su
bj

ek
 

m
ew

ak
il

i 

di
ri

n
ya

 s
en

di
ri

. 
N

ar
as

um
b

er
 d

ar
i 

pe
ne

li
ti

an
 

in
i 

ad
al

ah
 

to
ko

h 
da

ri
 

m
as

in
g

-m
as

in
g 

ag
am

a,
 

ya
kn

i 
to

ko
h 

ag
am

a 
Is

la
m

, 
to

ko
h 

ag
am

a 

K
ri

st
en

, K
ep

al
a 

D
es

a,
 d

an
 w

ar
ga

 m
as

ya
ra

ka
t 

D
es

a 
K

ar
an

gs
ar

i.
 

b.
  O

bj
ek

 

O
bj

ek
 

pe
ne

li
ti

an
 

m
er

up
ak

an
 

m
as

al
ah

-m
as

al
ah

 
ya

ng
 

m
en

ja
di

 

fo
ku

s 
pe

ne
li

ti
an
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O

bj
ek

 p
en

el
it

ia
n 

da
pa

t 
di

ny
at

ak
an

 s
eb

ag
ai

 s
it

ua
si

 

so
si

al
 p

en
el

it
ia

n 
ya

ng
 i

ng
in

 d
ik

et
ah

ui
 a

pa
 y

an
g 

te
rj

ad
i 

di
 d

al
am

ny
a.
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ad

a 
ob

je
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pe
ne

li
ti

an
 i

ni
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da
pa

t 
m

en
ga

m
at

i 
ak

ti
vi
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or
an

g
-o

ra
ng

 

ya
ng

 a
da

 p
ad

a 
te

m
pa

t 
te

rt
en

tu
. O

bj
ek

 p
en

el
it

ia
n 

in
i 

ad
al

ah
 N

il
ai

-n
il

ai
 

T
ol

er
an

si
 

A
ga

m
a 

di
 

D
es

a 
K

ar
an

gs
ar

i,
 

K
ec

am
at

an
 

K
eb

as
en

, 

K
ab

up
at

en
 B

an
yu

m
as

. 

4.
T

ek
ni

k 
P

en
gu

m
pu

la
n 

D
at

a 

P
en

gu
m

pu
la

n 
da

ta
 

m
er

up
ak

an
 

se
su

at
u 

ya
ng

 
pe

nt
in

g 
da

la
m

 

pe
ne

li
ti

an
 

il
m

ia
h.

 
P

en
gu

m
pu

la
n 

da
ta

 
m

er
up

ak
an

 
pr

os
ed

ur
 

ya
ng

 

si
st

em
at

is
 

da
n 
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an

da
r 

un
tu

k 
m

em
pe

ro
le

h 
da

n 
di

pe
rl

uk
an
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D

al
am
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li
ti

an
 

in
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m
et

od
e 

ya
ng

 
d

ig
un

ak
an

 
da
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m

 
m

en
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an

 
da

ta
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al

ah
 s

eb
ag

ai
 b

er
ik

ut
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a.
 W

aw
an

ca
ra

 

T
ek

ni
k 

pe
ng

um
pu

la
n 

da
ta

 
de

ng
an

 
ca

ra
 

pe
ne

li
ti

 
m

el
ak

uk
an

 

w
aw

an
ca

ra
 s

ec
ar

a 
la

ng
su

ng
 d

en
ga

n 
to

ko
h 

ag
am

a 
da

n 
m

as
ya

ra
ka

t 
di

 

D
es

a 
K

ar
an

gs
ar

i,
 

K
ec

am
at

an
 

K
eb

as
en

, 
K

ab
u

pa
te

n 
B

an
yu

m
as

. 

W
aw

an
ca

ra
 d

ig
un

ak
an

 s
eb

ag
ai

 t
ek

hn
ik

 p
en

gu
m

p
ul

an
 d

at
a 

ap
ab

il
a 

in
gi

n 
m

el
ak

uk
an

 
st

ud
i 

pe
nd

ah
ul

ua
n 

un
tu

k 
m

en
em

uk
an

 

pe
rm

as
al

ah
an

 y
an

g 
ha

ru
s 

di
te

li
ti

. 
T

ek
hn

ik
 p

en
gu

m
pu

la
n 

d
at

a 
in

i 

m
en

da
sa

rk
an

 d
ir

i 
da

ri
 p

ad
a 

la
po

ra
n 

te
nt

an
g 

di
ri

 s
en

di
ri

 a
ta

u 
se

lf
-

re
po

rt
 a

ta
u 

se
ti

da
k

-t
id

ak
ny

a 
pa

da
 p

en
ge

ta
hu

an
 d

an
 a

ta
s 

ke
ya

ki
na

n 

pr
ib

ad
i.

 

m
en

ur
ut

 S
ug

iy
on

o 
(2

00
8)

 W
aw

an
ca

ra
 d

ap
at

 d
il

ak
uk

an
 s

ec
ar

a 

te
rs

tr
uk

tu
r 

da
n 

da
pa

t 
di

la
ku

ka
n

 m
el

al
ui

 t
at

ap
 m

uk
a 

( 
fa

ce
 t

o 
fa

ce
 )

  

m
au

pu
n 

de
ng

an
 m

en
gg

un
ak

an
 t

el
ep

on
.. 

da
ri

 h
al

 t
er

se
bu

t,
 i

nt
er

vi
ew

 

at
au

 w
aw

an
ca

ra
 a

da
la

h 
al

at
 p

en
gu

m
pu

l 
da

ta
 b

er
up

a 
ta

n
ya

 j
aw

ab
 

an
ta

r 
pi

h
ak

 
pe

nc
ar

i 
in

fo
rm

as
i 

de
ng

an
 

su
m

be
r 

in
fo

rm
as

i 
ya

ng
 

be
rl

an
gs

un
g 

se
ca

ra
 l

is
an

, 
da

n 
w

aw
an

ca
ra

 y
an

g 
te

la
h 

sa
ya

 l
ak

uk
an

 

ad
al

ah
 w

aw
an

ca
ra

 t
id

ak
 t

er
st

ru
k

tu
r.

 W
aw

an
ca

ra
 t

id
ak

 t
er

st
ru

kt
ur

 

ad
al

ah
 w

aw
an

ca
ra

 y
an

g 
be

ba
s,

 d
im

an
a 

pe
ne

li
ti

 t
id

ak
 m

en
gg

un
ak

an
 

pe
do

m
an

 
w

aw
an

ca
ra

 
ya

ng
 

te
la

h 
te

rs
us

un
 

se
ca

ra
 

si
st

em
at

is
 

da
n 

le
ng

ka
p 

un
tu

k 
pe

ng
um

p
ul

an
 d

at
an

ya
. 
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b.
 D

ok
um

en
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si
  

D
ok

um
en

ta
si

 
ad

al
ah

 
m

en
ca

ri
 

da
ta

 
m

en
ge

na
i 

ha
l-

ha
l 

at
au

 

va
ri
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el

 y
an

g 
be
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pa

 c
at

at
an

, 
bu

ku
, 

su
ra

t 
ka

ba
r,

 d
an

 s
eb

ag
ai

ny
a.

 

D
al

am
 

pe
ne

li
ti

an
 

in
i 

di
gu

na
ka

n 
un

tu
k 

m
en

ca
ri

 
da

ta
-d

at
a 

ya
ng

 

di
bu

tu
hk

an
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ng

 
be

rh
ub

un
ga

n 
de

ng
an

 
se

ko
la

h 
de

ng
an

 
m

el
ih

at
 

do
ku

m
en

-d
ou

m
en

 s
er

ta
 c

at
at

an
 y

an
g 

ad
a 

di
 s

ek
ol

ah
 t

er
se

b
ut

. 
 

c.
 O

bs
er

va
si

 

O
bs

er
va

si
 

ad
al

ah
 

m
el

ak
uk

an
 

se
bu

ah
 

pe
ne

li
ti

an
 

se
ca

ra
 

la
ng

su
ng

 k
e 

te
m

pa
t 

ya
ng

 a
ka

n 
di

te
li

ti
 l

eb
ih

 l
an

ju
t.

 D
an

 p
en

el
it

i 

te
rl

ib
at

 
la

ng
su

ng
 

de
ng

an
 

ak
ti

vi
ta

s 
or

an
g

-o
ra

ng
 

ya
ng

 
se

da
ng

 
di

 

am
at

i,
 m

ak
a 

da
la

m
 p

en
el

it
ia

n 
in

i 
di

se
bu

t 
de

ng
an

 o
bs

er
va

si
 n

on
-

pa
rt

is
ip

an
, 

ka
re

na
 

pe
ne

li
ti

 
ti

da
k 

te
rl

ib
at

 
d

an
 

ha
n

ya
 

se
ba

ga
i 

pe
ng

am
at

 i
nd

ep
en

d
en

. 
P

en
gu

m
pu

la
n 

d
at

a 
de

ng
an

 o
bs

er
va

si
 n

on
-

pa
rt

is
ip

an
 i

ni
 t

id
ak

 a
ka

n 
m

en
da

pa
tk

an
 d

at
a 

ya
ng

  
m

en
da

la
m

, 
da

n 

ti
da

k 
sa

m
pa

i 
pa

da
 t

in
gk

at
 m

ak
n

a.
 P

en
ge

rt
ia

n 
da

ri
 m

ak
na

 i
tu

 s
en

di
ri

 

ad
al

ah
 n

il
ai

-n
il

ai
 d

ib
al

ik
 p

er
il

ak
u 

ya
ng

 t
am

p
ak

, 
y

an
g 

te
ru

cp
ka

n
 d

an
 

ya
ng

 t
er

tu
li

s.
 

5.
A

na
li

si
s 

D
at

a 

T
ek

ni
s 

an
al

is
is

 
da

ta
 

ya
ng

 
di

gu
na

ka
n 

d
al

am
 

pe
ne

li
ti

an
 

in
i 

ad
al

ah
 

te
kn

is
 

an
al

is
is

 
in

du
kt

if
, 

ya
it

u 
an

al
is

is
 

ya
ng

 
be

rt
ol

ak
 

da
ri

 
da

ta
 

da
n

 

be
rm

ua
ra

 p
ad

a 
si

m
pu

la
n

-s
im

pu
la

n 
um

u
m

. 

A
da

pu
n 

la
ng

ka
h

-l
an

gk
ah

 u
nt

uk
 m

en
ga

na
li

si
s 

da
ta

 d
al

am
 p

en
el

it
ia

n 

in
i 

ad
al

ah
 s

eb
ag

ai
 b

er
ik

ut
: 
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R
ed
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si

 D
at
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D
at

a 
ya

ng
 

di
h

as
il

k
an

 
da

ri
 

w
aw

an
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ra
 

m
en

da
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m
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an
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ku

m
en

ta
si

 m
er

up
ak

an
 d

at
a 

m
en
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h 
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ng
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ih
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 d
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m
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U
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uk

 
it

u,
 

pe
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